
Amend CSSB 653 on page 41, lines 18, strike "requirements for

the report" and insert the following, "board shall require the

ombudsman to present the following information including the type

of complaint received, the resolution of the complaint and any

indication of systemic issues or problems at a particular

facility."

On page 41, line 18, strike the following: ", including the

types of information in the report."
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